Cancellation Policy

Austria

Vienna (LOWW)

No cancellation fees

Salzburg (LOWS)

Please note due to the terms and conditions of Salzburg Airport flights
canceled 36/6 hours before planned arrival time will be charged 50%/100%
cancelation fee!

Zeltweg (LOXZ)

e Cancellations within 48 hours prior to arrival time will be charged with
50% of the estimated fee (including supervision fee)!

e Cancellations within 24 hours prior to arrival time will be charged with
70% of the estimated fee (including supervision fee)!

e Cancellations on the same day of the estimated arrival date will be
charged with 100% of the estimated fee (including supervision fee)!

Graz (LOWG)

No cancellation fees

Innsbruck (LOWI)

No cancellation fees

Klagenfurt (LOWK)

No cancellation fees

Linz (LOWL)

No cancellation fees



Slovakia

Bratislava (LZIB)

No cancellation fees

Kosice (LZKZ)

No cancellation fees

Poprad (LZTT)

No cancellation fees

Piestany (LZPP)

No cancellation fees

Zillina (LZZI)

No cancellation fees
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